
CUSTOMER INFORMATION 
Customer No.: 

Customer Name 

- - Mailing Address 

s ervice Address 

Description: 

Assigned To: 

Created By· 

FRANK 

felicia 

MelerRte/Seq: Route:O 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Sequence: O 

Service Order #~ 1060769 
Scheduled Date: 0110612020 

Scheduled nme: 

Spec.ial Instructions: LOCATE WHERE OUR MAIN SEWER LINE RUN FOR CUST -

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMR 10: Read: 

Service Person Reading Date Completed 

Job Start T ime: ______ _ 

Job E,"ld Time: ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Cuslomer No .. 

Customer Na111 

--Mailing Addres 

Servi te Addre 

Oescriplio1: 

Asslgned To. 
SEWER BACKING UP 
FRANK 

Created By. felich:1 

Meter Rte/Seq: Route:o Sequence:o 

Special instructions: SEWER BACKING UP PER CUST 

Completed Comments: 

READING INFORMATION 

Oescrlpaon: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMR ID: 

f p 

Meter Size: 

Previous Read : 

Previous Read Dale: 

Read: 

Service Order #; 1060932 
Scheduled Date: 01110/2020 
Scheduled Time: 

Service Person Reading Da te Completed 

Jco!>1an Time:. _ _ ____ _ 

Job End Time.: _______ _ 



-- COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.; 

Customer Nam 
--Mailing Addres 

Service Addr 

Description: 

Assigned To. 

Created By: 

SEWER BACKJNG UP 
FRANK 

felicia 

Meter Rte/Seq: Route:o Sequence:o 

/ 

ServTce Order-#: 1060944 
Scheduled Date: 0 1/1012020 
Scheduled Time: 

,, 

Special Instructions: SEWER SMELL COMING FROM MAIN BATHROOM TOLIET 

Completed Comments: 

READING INFORMATION 

Description : 

METER MAKE: 

Meter Number. 

EMR ID: 

SEWER BACKING UP 

(P 
Service Person 

Job Slart Time. _ ___ __ _ 

Job Eno ftme _ _ ___ _ _ 

Reading 

Meter Size. 

Previous Read: 

Previous R.ead Date. 

Read: 

fl::i C/u;cf} {A.,p,. 

Date Completed 



CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

Maillng Addres 

Service Addres 

Description. 

AssigiedTo GARY 

Created By: felic1a 

Meter Rte/Seq: Route:O 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Sequence: O 

Special lnstructtons: SEWER BACKING UP PER CUST SINCE FRIDAY 

{) !-1.lCl(lJ:~ S//111 o ~ 41 (' £{ 5 ??J/J 

Service Order #; 1 0 60 951 
Scheduled Date: 01/11/2020 
Scheduled Time: 

Completed Comments: 
11/!l~_ uP y.,, p ,/:1'1 f'iN (.J ., - Ne) !:iwC-1<$ J',,.) 

/.j£A✓y f 1J1tJ5 u)/:.. 1;-11,vk, 

READING INFORMATION 

Description· 

METER MAKE: 

Meter Number: 

EMRIO: 

r-() .,. f) )" 
i I j • UJ I 
Sorvico Per~n 

SEWER BACKING UP 

lob SIM Time -------

Job End Time: ______ _ 

Reading 

Meter Size: 

Previous Read . 

Previous Read Date: 

Read: 

/· 13-;,..7() 
Date Completed 



COMMONFIELDS OF CAHOKIA / 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

Service Addr 

Description· 

Assigned To · 
SEWER BACKING UP 
GARY 

Created Sy: JOANN 

Meter Rte/Seq Route:O Sequence:Q 

Special instructions: SEWER NOT DRAINING FOR 3 DAYS -

Completed Comments: 

~ lo ~,/1/1} l&~v_j 

$w.,l~- d 7 J.eJ}o--

READING INFORMATION 

Description: 

METER MAKE 

Meter Number: 

EMRID: 

SEWER BACKING UP Meter Size: 

Previous Read: 

Previous Read Date. 

Read: 

Service Order #: 

Schecll1led Date: 
Schedule-d Time; 

Serv,cP P~rson Reading Date Completed 

Job Start Tirne. _ _____ _ 

1060958 
01 /13/2020 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Cu~lom<}r N·am 

- -MailingAdclres 

Service Addr 

Description: 

Assigned To: 

Crealed By: 

SEWER BACKING UP 
GARY 

JOANN 

Meter Rte/Seq Route:O Sequence:o 

Special Instructions: SEWER NOT DRAINING AT ALL, CUST COMPLAINED 

Completed Comments: 

READING INFORMATION 

Descr iption: SEWER BACKING UP Meter Si.te: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMRID: Read: 

Service Order#: 1061024 
Schedulod Dato: 01/14/2020 

Schedul~d Time: 

Service Person Reading Date Completed 

Job Start Time: _ _ _ _ _ _ _ 

Job End Time: ______ _ 



CUSTOMER INFORMATION 

Customer No. 

Customer Na 

--M"il in!:I A durt: 

Servic~ Addre 

COMMON FIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Description: MISC WORK ORDER 
Assigned To· 

Created By: 

Denny 

sharlin 

Meter Rte/Seq; Route:o Sequen ce:o 

Service Order#: 10 61 01 9 
Scheduled Date: 01/14/2020 
Scheduled Time: 

special instructions: INSTALL NEW MAGNETIC STARTER FOR PUMP #2 REQUESTED BY FRANK 

Completed Comments: 

READING INFORMATION 

Descripiion: MISC WORK ORDER Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMRID: Read: 

I 

.r. "', ,. ;.,•~· I l J 
- · ;i ;5 r··r -< ,--·- ( l .. i •,..., 

\... () ,,j,/-,-L -r,.,.. r 

Service Person Reading Date completed 

Job Stan Tirne· _ __::...·i _ L__..:,__ __ 

Job End Tirno:. _ _ ____:c,__;"'fc..::~=-(· __ 



V 
COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 
Service Order#: 1061056 

CUSTOMER INFORMATION 

Customer Na 

- Mailing Add re 

Service Addr 

Description· 

Assigned To. 
SEWER BACKING UP 
FRANK 

Created By: felicia 

Meter Rte/Seq· Route:o Sequence: O 

Special Instructions: SEWER BACKING UP PER CUST 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMR ID: 

/ 
/ 

I ----I ; 
~ 

.... 

\.. 

Service Person Reading 

Joo Stan Tin e. ______ _ 

Job EnJ Time· ____ ___ _ 

Scheduled Date: 01115/2020 
Scheduled Time: 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 

I 
·:-. 
I I .,. ... ,I . .. -

' ~ ... l \,... I . ,' -- -~ 

' J If 
I I ,,. -

, / ·, 

/' ' ------ ---~./ 
Date Com pleted 

, 

/ 



COMMONFIELDS OF CAHOKIA / 

UTILITY SERVICE ORDE / 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 
--Mailing Addre 

Service Addre 

Descnption: 

Assig~ed To: 

Created By: 

SEWER BACKING UP 
GARY 

JOANN 

MeterRte/Seq: Route:o Sequence: o 

Special Instructions: H/O ADVISED SEWER BACKING UP? 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMRID: 

) 

Service Person Reading 

j ob Start Time:. ______ _ 

Job End Tirne:. ______ _ 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 

service Order#: 1061 087 
Scheduled Date: 01 /15/2020 
Scheduled Time: 



COMMONFIELOS OF CAHOKIA 

UTILITY SERVICE ORDER 

Service Order # : 106110 2 
Scht:duled Date; 01/1 5/2020 

Scheduled Timo: 

CUSTOMER INFORMATION 
Customer No.: 

Customor Nam 

- - Mailing Addres 

Servioo Addre 

Description: 

Assigned To. 

Created By: fel icia 

Meter Rte/Seq. Route:o Sequence: O 

Special Instructions: SEWER IS BAC KING UP PER CUST 

Completeo Comments: 

READING INFORMATION 

Description: 

METER MAKE· 

Meter Number: 

EMR ID: 

:5'erv1ce Person 

SEWER BACKING UP 

/ ' /l 
I , , , J.' ,,l 

/'( 
(___ - ~ 

Joo Siatt Time· _____ __ _ 

Joo Erid Time: _ _____ _ 

r 

Ro.:,din9 

Meter Si£e: 

Previous Read: 

Previous Read Dc1te: 

J 
'· 

I 
I 

I 
, I,,., ,, -

D:-11" Com ptnted 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

• · Mailing Addres 

Service.Add res 

Descriptio11: 

Assigned To: 

Created By· 

SEWER BACKING UP 
FRANK 

felicia 

Meter Rte/Seq: Route:o Sequence:O 

special instructions: SEWER BACKING UP PER CUST 

ser✓ice Order t.-: 

Scheduled g,ate: 
Sclledu eaTime; 

1061184 
01/21/2020 

b () {_,,, JC) £, 5 7, Lt' CJ.I 5 !1Y 6 T ;?A KlA) CiJ 5 ~ a)A~ ,( .. 

Completed Comments: A-7 tJ C.Ll ~ v; LW 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

M ETER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMR ID: Read: 

---- ----- --- -

Service Person Reading Date Completed 

Job Stan T ime· .. _____ __ _ 

Job End Time: ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Customer Na 

--Mailfng Addre 

Service Add re. 

Descriptiofl: 

Ass1gfled To: 
SEWER BACKING UP 
FRANK 

Created By: felicia 

MeterRtelSeq: Route:o Sequence:0 

Special Instructions: SEWER BACKING UP 

Completed Comments: 

READING INFORMATION 

Description: 

METER MAKE. 

Meter Number: 

EMR ID: 

SEWER BACKING UP Meter S ize· 

Previous Read: 

Previous Read Date: 

Read: 

Service Order#: 1061202 
Scheduled Date: 01/21/2020 
Scheduled 1ime: 

Service Perso n Reading Date Completed 

Job Stan Time: ______ _ 

.Job End nme: ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 
Service Order#: 1061248 
Scheduled Date: 01/2312020 
Scheduled Time: 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

- M'1ili119 Addre · 

Service Add re 

Description: 

Assigned To: 

Created By: 

SEWER BACKING UP 
FRANK 

felic,a 

Meter Rte/Seq: Route:o Sequence:o 

Special Instructions: SEWER BACKING UP; CUST HAD HUNTER CLEAN OUT YESTERDAY AND DID 
NOT WORK 

Completed Comments: 

READING INFORMATION 

Description : SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number : Previous Read Date: 

EMR ID: Read: 

- ----- ----- ------

/ -/}J -r} o 
Service Person Reading Date Completed 

Job Start Time:. ______ _ 

Job End Time: ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Service Order # 1061407 
Scheduled Date: 01 /28/2020 
Schedu led Tim e : 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

- - Mailing Addre 

Service Addre 

12135-00 

Description· 

Assigned To: 
SEWER BACKING UP 
FRANK 

Created By: felicia 

Meter Rte/Seq: Route: O Sequence: o 
Special Instructions: SEWER IS STILL BACKING UP - CUST HAD A SEWER CO OUT AGAIN AND CO IS 

SAYING ITS THE CITY LINE CLOGGED IN BACK - NEIGHBORS ARE ALSO 

Completed Comments: 
/y,tre!J ~~ j S./Ju ,'< z::; ~~>t & c/¥ 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMR tD: Read: 

/-JC/·-:}0 
Service Person Reading Date Completed 

Job Stan Time: ______ _ 

Job End Time:. ______ _ 



CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

- Mailing Addres 

Service Addres 

16648-00 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Description: SEWER BACKING UP 
Assigned To: FRANK 

Creat-ed By: felic ia 

Meter Rte/Seq: Route:o Sequence: O 

Special Instructions: SEWER BACKED UP PER CUST 

Service Order#: 1061581 
Scheduled Date: 02/03/2020 
Schedulod Tim o: 

Completed Comments: /_,a'r1vf2d) weJ- ,0--e~ c&;-u,?J d 
-7t; ~u--{' ~~ 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMR LD : Read: 

Service Person Reading Date Completed 

Job Start Time: ______ _ 

Jo.b End Tin,e:. _ _____ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 

Customer No.: 

customer Na 

--Mailing Addre 

Description: SEWER BACKING UP 
Assigned To; 

Created By: 

FRANK 

JOANN 

Meter Rte/Seq: Route:o Sequence: O 

Special Instructions: SEWER BACKING UP - CK LATERAL & CLEAN OUT 

Completed Comments: OUR LINES ARE DOWN 

READING INFORMATION 

Description: SEWER BACKING UP Mefer Size: 

METER MAKE: Previous Read: 

Meter Nt1mber: Previous Read Date: 

EMRJD: React: 

Service Order#: 1061667 
Scheduled Date: 02/05/2020 
Scheduled Time: 

Service Person Readin~ Date Completed 

.Job Start Time: _______ _ 

Job End Tirne:. _ ____ _ _ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Custo mer No.: 

Customer Nam 

- - Mail ing Add res 

Service Addres 

Descnplion· 

Assigned To: 

Created By: 

SEWER BACKING UP 
FRANK 

felicia 

Meter Rte/Seq: Route:O Sequence:o 

Service Order#: 1061676 
Scheduled Date: 02/0612020 

Scheduled Time: 

Special 1nslructions: TOILET NOT FLUSHING PROPERLY PER CUST - BELIEVES ITS THE SEWER 
BACKING UP 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMRID'. Read: 

Rcodin9 Da t e Co ,-n p-lctcd 

Job Start Time: ___ _ _ __ . 

Job End Time:. _ _____ _ 



_ ~ Cr,\ J~(!\~t:~» 
~\_C ,, ('\;L~ \ rQ ,, V icoMMoNFIELos oF cAHoK1A 

-~ \~u v-J ~ . UTILITY SERVICE ORDER 
\ 

CUS\OMER INFORMATION ~~s . 
Customer, No. : 16192-03 

Cu.stomer ~m 

--Mailing Addre{ 

Service Add re 

Description; 

Assigned To: 

Created By: 

----
Si;WER BACKING UP- _ 
FM~K - ? 

fel ici~\ .· ~-------

tv1eter Rte/Seq; Route:o\ \ ---..... 

ServiceOrder #- 1061675 
Scl1eduled Date: 02/06/2020 

Sched u led Time: 

--------------------------Spec i a I Instructions: CU~i'f 
LINE .. I 

At c9~4 1/\. /C, 

Completed Comments: 

READING INFORMATION 

Description : SEWER BACKING UP 

METER MAKE: 

Meter Number: 

Service Person 

Job Start Time: ______ _ 

Job End Time:. ______ _ 

AID ~:i0tE IN ROAD RITE PASSED DRIVEWAY & IS IN 
EMSrTO BE WASHING AWAY INTO SEWER CUST PUT 

,,.---- , 

Meter Size: 

Previous Read: 

Previous Read Date: ~ 

Reading Date Completed 



JSTONIER INFORMA -n o N 

1stomer No.: 

15tomer Name: 

ailing A.<ldress: 

ervice P,.ddress: 

/ COMMON FIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 
Service Order ti : 1061677 
Scheduled Date: 02/06/2020 
Scheduled Time: 

Descript.ion. 

Assigned To: 

MISC woRK ORDER 

Created By: 

Meter Rte/Seq: 

Special lnstructi 

FRANK 

SHARLIN 

RANVUE CALLED SAYS ROAD COLLAPSING IN FRONT 
SE CHECK FOR POSSIBLE SEWER LINE CAVE IN 

Cpmpleted Comments: 

., · j) //!ck~~4 [;~ ? .&ti; ~4' u1, /Lcr(p ~~ -£:c'~ 
~ ;~~~tJ aA.f C~ ~ f{ot1-i-l~1} -- ~I) ~ 
.m-JIJ c;dt.,{) flit_;, 

N READING INFORMATIO 

Description: 
r-JI ISC woRK ORDER 

METER MAKE: 

Meter Number: 

EMR ID: 

Service Person 

Job .Start Time:____--

Job End Time:------

Meter Size: 

Previous Read: 

Previous Read Date: 

Rea.ct: 

Reading Date Completed 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 

Customer No.: 

Customer Na 

Mailing Addr e~ 

Ser-vit;e Addre 

Description: 

Assigned To: 

Created By: 

TURN ON SERVICE 
GARY 

JOANN 

MelerRte/Seq. Route:229 Sequence: 1,075 

Special Instructions: TURN ON METER (SHOULD BE IN??) 

Completed Comments: 

READING INFORMATION 

Descript ion: 

METER MAKE: 

Meter Number: 

EMR ID: 

TURN ON SERVlCE 

NEPTUNE 

91533621 

1548789772 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 

Service Order #: 1061723 
Sc heduled Date: 0 2/0//2020 

Scheduled Time: 

5/8 INCH 

4 

02/07/20 

Service Person Reading Date Completed 

Job Start Time:. _ _ _____ _ 

Job End Time: _______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Service Addr 

Description: 

Assigned To: 

Created By; 

SEWER BACKING UP 
FRANK 

JOANN 

Meter Rte/Seq; Route:0 Sequence: O 

ServiceOrder#: 1061818 
Scheduled Date: 02/11/2020 
Scheoul·ed Time: 

special Instruction~: STANDING SEWER WATER IN DITCH OF FRONT AND ON THE SIDE, WITH AN 
ODOR 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMR ID : Read: 

Service Person Readfng Date Completed 

Job Start T ime: _ ____ _ _ 

Job End Time: ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No: 

Service Addr 

Description: 

Assigned To· 

Created By· 

SEWER BACKING UP 
FRANK 

feticia 

Meter Rte/Seq: Route:0 Sequence: o 

Service Ord!lr #: 1061881 
Scheduled Date: 02/1 3/2020 
Scheduled Time: 

/ 

Special Instructions: EAST SIDE SEWER JUST CALLED SAID SEWER IS BACKING UP AND THEY RAN 
NOTHING CLOGGED THEIR - SAYING OUR PROBLEM /4_,, »2T S~W-/ 9--

1::w.x, ~ ~w; &,.c,{.:,-21 4'fl , - /µ,,,.,cl/' en-,, ~~i 
~1i-.ta-~ Li fJ~!/•jJ ~HJ. J /) <;~"ti/ri - /4{fiu.~P j_, Lfv.<✓. 

Com pleted Comments: 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMRID: 

Sorvice Person 

Job StanTrme: _____ _ _ 

Job End Time ·. _____ _ _ 

Reading 

Meler Size· 

Previous Read: 

Previous Read Date : 

Read: 

Date Cv111pleted 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Customer Na 

- Mailing Adelre 

Service Add re 

Description. 

Assigned To: 
SEWER BACKING UP 
FRANK 

Creaied By: felicia 

MeterRte/Seq: Route:o Sequence: O 

Special Instructions: 

Completed Comments: 

READING INFORMATION 

Descnptton: SEWER BACKING UP 

METER MAKE: 

Meter Nurnber : 

EMR 10: 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 

Service Order#· 1061884 
Scheduled Date: 02/13/2020 
Scheduled Time: 

s 
1,/.,._,,.f.. ., ..,,, 

CkZ f;' l.r1 I ' 

t ~ ~,,...,,.l 

Service Person Reading Date completed 

Job SIM Time· ______ _ 

Job End Time: ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

l. 

Service Addr 

Description· SEWER NOT DRAINING 
Assigned To: FRANK 

Created By: felicia 

Requested By: FELICIA 

Special Instructions: CUST COMPLAINING SEWER IS FLOODING 

Completed Comments: 

READING INFORMATION 

Description: 

METER MAKE: 

Meter Number; 

EMRID: 

SEWER NOT DRAINING 

(P -

Meter Size: 

Previous Road: 

Previous Read Date: 

Read: 

Sef'Vice Order#: 1061 885 
Scheouted Uate: 
Schedul~l.l '11 111e: 



COMMON FIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 
ServiceOrder#: 10611 983 
Scheduled Date: 02/17/2020 

SchedUle,d Time: 

CUSTOMER INFORMATION 
Customer No.: 

Customer Na 
--Mailing Addre 

Descriphon: 

Assigned To: 

Created By: 

SEWER BACKING UP 
FRANK 

felicia 

Meter RteiSeq: Route:Q Sequence: o 

Special Instructions: TOILET IS NOT FLUSHING PER CUST ; SEWER BACKING UP 

Com pleted Comments: 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMRID: Read: 

________. 

I- S7 

Reading 

;J - /i ~ ~c,) 
Date Completed 

Job Start Time:. ______ _ 

Job EndT1rne: ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Service Order#: 1062038 
Scheduled Date: 

Schedu led nme: 

CUSTOMER INFORMATION 
Customer No.· 

Customer Na 

Moilin9Addre 

Service Addre 

Description: SEWER NOT DRAINING 
Assigned To: FRANK 

Created By- fulicia 

Requested By FELICIA 

Special Instructions: 

Completed Comments: 

CUST SAID ROOTS ARE IN OUR SEWER LINES WHICH IS BACKING 
THEM UP 

()iJJ\. t~ CA,1_,Q_ ~ Cy µ,rv)-1;1! 

READING INFORMATION 

Description: SEWER NOT DRAINING Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMRIO: Read: 



COMMON FIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

- - Malling Addres 

Service Addre. 

10516-01 

Description· 

Assigned To 

Created By· 

SEWER BACKING UP 
FRANK 

felicia 

Ms!ler Rte/SAq· Route'.O Sequonce: O 

Special tnstrucuons: SEWER IS BACKING UP PER CUST 

Completed Comments: 

READING INFORMATION 

Description: 

METER MAKE: 

Meter Numb!'r­

EMR 10: 

SEWER BACKING UP Meter Size: 

Prevfous Read: 

PreviO\JS Read Date: 

Read: 

Service Order #: 1062437 
Scheduled Date: 03/09/2020 
Scheduled Time: 

Reading Date Completed 

Job Stan Time: _ ____ _ _ 

Job End Time. _ _ ____ _ 



CUSTOMER INFORMATION 
Customer No .. 

--Malling Addr 

COMMONFIELOS OF CAHOKIA 

UTILITY SERVICE ORDER 

Description: 

Assigned To 
SEWER BACKING UP 
FRANK 

Created By. fet1c1a 

Meter Rte/Seq, Route: O Sequence: o 
Special Instructions; SEWER BACKING UP IN THE BACK YARD 

Service Orrle r #· 1062436 
Scheduled Date: 03/09/2020 
Schadulod Timo: 

~~ /f)kY~ (;?1 ~ ~ o/ ~ ~ 
1¾~ ~<t--1,~-~ ~ 

;J~J-tj) zt ~w 

Completed Comments: 

READING INFORMATION 

Description : SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMR ID: 

Service Pe1>on 

Job Start 11me, ______ _ 

Job End 11nw. _____ _ _ 

Reading 

Meter Size; 

Previous Read: 

P-re111ous Read Date· 

~ead: 

Date Completed 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

--Mailing Add res 

Service Addres 

Description· 

Assignee! To. 

Created By: 

SEWER BACKING UP 
FRANK 

JOANN 

Meter Rte/Seq: Route: O Sequence: o 
Special Instructions: SEWER BACKING UP IN THE HOME 

Completed Comments: SEWER BACKING UP 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMR ID· 

Meter Size: 

Previous Read: 

Previous Read Date 

Read: 

ServiceOrder#: 1062477 
Scheduled Date: 03/10/2020 
Scheduled Time: 

Service Person Reading Date Completed 

Job Start n me: _____ _ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Service Order#: 1062750 
Sc:heduled Date: 03/19/2020 
Scheduled Time: 

CUSTOMER INFORMATION 
Customer No.: 

Customor Nam 

--Mailing Add re. 

Servfoe Addre 

Description 

Assigned To 
SEWER BACKING UP 
FRANK 

Created By· felic,a 

Meter Rte/Seq: Route:o Sequence:o 

Special Instructions: SEWER BACKING UP PER GUST 

-f<"-"'"lf-~ ctlf :Zk3 
~1!~ 

Completed Comments: 

READING INFORMATION 

Description : 

METER MAKE: 

Meter Number. 

EMR ID· 

Service Person 

SEWER BACKING UP 

Job S@Jt r1111e ______ _ 

Job End Time. _ _____ _ 

Meler Sii.e: 

Previous Read : 

Previous Read Date: 

Read: 

7 ._ /? - !)_ (,1 
Reading Date Completed 



COMMONFI ELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

--Mailing Addres 

Service Addre 

Descnption: SEWER BACKING UP 
Assigned To· 

Created By: 

FRANK 

felicia 

Meter Rte/Seq: Route:O Sequence:o 

Special Instructions: SEWER BACKING UP PER CUST 

Completed Comments: 

READING INFORMATION 

Description: 

METER MAKE: 

Meter Number. 

EMR ID: 

SEWER BACKING UP Meter Size; 

Previous Read: 

Previous Raad Date: 

Read: 

Service Order#: 1062783 
Scheduled Date: 03/25/2020 
Scheduled Time: 

Service Person Reading Date Completed 

J~b Stan Time 

J~b End Tim'! _ ___ __ _ 



COMMON FIELDS OF CAHOKIA 
/ 

UTILITY SERV E ORDER 

CUSTOMER INFORMATION 
C\lstomer No.: 

Customer N 

--Mailing Add 

Description 

Assigned To· 

Created By 

SEWER BACKING UP 
FRANK 

felicia 

Meter Rte/Seer Route:O Sequence: o 

Service Order#: 106 2808 
Scheduled Date: 03/26/2020 
Scheduled Time: 

Special lm.tructions: SEWER BACKING UP IN TOILET, SHOWER & BASEMENT 

Completed Comments: 0~ f,J).N~'f0 t,i~ -~{;y{\;H <t- i~~ ~'-JI) - ec~~t 
I_;[~ - ti&._cJ) .f:o C~Yll-t,, 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Pr~vlous Road : 

Meler Number: Previous Read Date: 

EMRID! Road: 

ff ,· 8,5. 
Service PPr-;:on Reading o~tc Cotnpleted 

Job Stan Time: 

Job End Time: ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No,: 

Customer Nam 

--Mailino Addres 

Service Addre 

Description: 

Assigned To 

Created By. 

SEWER BACKING UP 
FRANK 

felicia 

Meter Rte/Seq Route:o Sequence:O 

Special instructions: SEWER BACKING UP PER CUST 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter N umber: 

EMR ID. 

Service Person Reacting 

Job Stan Tune, ______ _ 

Job End Timi::. _ _ ____ _ 

Meter Siz.e. 

Previous Read: 

Previous Read Dato: 

Read: 

Date Completed 

--.. j / f 

1062830 
03/30/2020 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Service Order#: 1062871 
Scheduled Date: 04/0312020 
Scheduled nme: 

CUSTOMER INFORMATION 
Customer No .. 

Service Addr 

Description: 

Assigned To· 

Created By. 

SEWER BACKING UP 
FRANK 
felicia 

Meter Rte/Seq: Route:O Sequence: o 

Spec1a1 Instructions : SEWER IS BACKING UP PER CUST - RAN SEWER SNAKE 100" AND STILL DID 
NOT CLEAR LINE 

Completed Comments : 

READING INFORMATJON 

Description: SEWER BACKING UP Meler Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMR 10: Reacl. 

6s 
Service Person' Rel)ding 

____._L/_·--"-'--{~ -.-:1!7 
Date Completed 

Job Start Time: ______ _ 

Job End Tune. ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

--M:iiling Addr<>~ 

Description: 

Assigned ro: 
Created By: 

SEWER BACKING UP 
BRIANS 

felicia 

Meter Rtia/Seq: Route:o Sequence:o 

Service Order # : 1062919 
Scheduled Date: 04108/2020 
Scheduled Time: 

special Instructions: SEWER IS BACKING UP IN TUB AND TOILET PER CUST 

Completed Comments: 

READING INFORMATION 

Descdption: 

METER MAKE: 

Meter Number: 

EMR ID: 

SEWER BACKING UP 

r-- _p /-; . 

Service Person 

Joo Start Time .. ______ _ 

Job Encl Ttme: ______ _ 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 

Reading Date Completed 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 

Service Addr 

Description 

Assigned ro· 

Created By· 

SEWER BACKING UP 
GARY 

JOANN 

Meter Rte/SeQ. Route :o Sequence: o 

Special Instructions: SEWER BACKING UP IN BACK YARD 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMRtD: 

Meter Size: 

Previous Read: 

Prev ious Read Datl!'. 

Read: 

Servic.e Order#: 1062857 
Scheduled Date; 04/0212020 
Scheduled Time: 

Service Person Reading Date Completed 

Job Start Tirre·. ______ _ 

Job End Time. ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Service Order#: 1062939 
Scheduled Date: 04/13/2020 
Scheduled Time: 

CUSTOMER INFORMATION 
Customer No.: 

Customer Na 

- Mallln.9 Add re 

Service Addre 

Descnption: SEWER BACKING UP 
Assigned TO. 

Created By-

FRANK 

felicia 

Meter Rte/Seq Route:o Sequence: Q 

Special Instructions: SEWER BACKING UP IN TUB PER GUST - PLUMBER OUT OVER WEEKEND SAID 
MANHOLE IS FULL 

Compfeted Comments: J .. R..Jti:i..t!} !v4 ./:o 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Number : 

EMR ID: 

Service Pe,son 

Job Start Time·. ______ _ 

,Job End Time •. ___ _ _ _ _ 

/<,l l~VL ~14 
~tfvJ/ ft1 ~/k: ~ 

Reading 

Meter Size: 

Previous Read: 

Previous Read Date 

Read: 

OatP Complr,teo 



CUSTOMER INFORMATION 
Customer No. 

Customer Na 

- Mailing Addre 

SeNice Add re 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 
/' 

V 
,/ 

Description: SEWER BACKING UP 
Assigned To 

Created By 

FRANK 

felicia 

Meter Rte/Seq Route:Q Se.quence: o 

Spocial 1niitruct:ions: SEWER BACKING UP IN YARD 

Service Order-#: 1062996 
Sr.heduled Date: 04/2C/2020 
Sl:heduled Time: 

/?tel/[,~~ £t:/~ c-6-wr) {!;..e,,,l;vd) )>f;r,w_R, · 

Completed Comments : .t&_,e-2,,cJ ~ cL-rtt,.l--1? e,;£Ab 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMRID: 

Service Person 

Job Stall Time: ____ __ _ 

Joo End TTme: ______ _ 

Reading 

Meter Size: 

Previous React­

Previous Read Date: 

Reaa: 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.7 

Customer Nam 

- Malling Addres 

Service Addre 

Description: 

A.ssigned To: 
SEWER BACKING UP 
FRANK 

Created By: fe licia 

MeterR\e/Seq: Route:O Sequence:Q 

Special Instructions: SEWER NOT DRAINING 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACK.ING UP 

M ETER MAKE: 

Meter Number: 

EMRlD: 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 

Service Order#: 1062997 
Scheduled Date: 04/20/2020 
Scheduled Time: 

Service Person Reading Date Completed 

Job SIM Time:. _______ _ 

Job EntJ Timr::. ______ _ 



CUSTOMER INFORMATION 
Customer No, ; 

Customer Nan 

Maillno Addre. 

COMM0 NFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Description: SEWER NOT DRAINING 
Assigned To: FRANK 

Created By: felicia 

R~uested By FELICIA 

Servlc:e Order It· 106 3134 
Schodulod Date: 

Sc hed~1led Time: 

Specta l Instructions: CUST CALLED SAID SEWER IS FULL AND NEEDS CLEANED OUT 

Completed Comments: 

READING INFORMATION 

Descrlpt,on: SEW ER NOT DRAINING 

METER MAKE: 

Meter Number: 

EMR IO; 

Meter Size: 

Previous Read: 

Previous Read Date 

Read: 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

- - Mailing Addres 

Service Addre 

Description: 

Assigned To; 

Created By,: 

SEWER BACKING UP 
FRANK 

sharlin 

Meter Rte/Seq: Route: O Sequence: Q. 

Special Instructions: SEWER BACKING UP - PLEASE CHECK 

Completed Comments; 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMR ID: 

/J, 

Meter Size: 

Previous Read; 

Previous Read Date : 

Read: 

Service Order#: 10 6-31 39 
Scheduled Date: 05/04/2020 
Sehedule(;:I Time: 

Service Person Reading Date Comploted 

Job Start T ime. ______ _ 

Job End Tirne; _____ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No .: 

Customer Nair 

--Mailing Addre 

Service Addre. 

Descr,ptlcn 

Assigned To: 

Created By 

SEWER BACKING UP 
FRANK 

felicia 

Meter Rte/Seq Route: O Sequence:o 

special lns.tructions: TOILET W ILL NOT FLUSH. CUST SAYING 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMRID: Read: 

Service Order~: 1063135 
Scheduled Date: 

Scheduled Time: 
_/ 

05/04/2020 

NHOLE IS FULL 

StJrv,ce Person Reading Date Completed 

Job Start Trme:. ______ _ 

Job End Hme: _ _____ _ 



CUSTOMER INFORMATION 
Customer No.: 

Customer Na 

--Maffing Addre 

Service Addre 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Description: SEWER BACKING UP 
Assigned To· FRANK 

Created Sy fellc,a 

Meter Rte/Seq: Route:o Sequence: O 

Special Instructions: SEWER BAKCING UP IN TUB PER CUST 

Completed Comments: 

READING INFORMATION 

Description 

METER MAKE: 

Meter Number: 

EMR ID: 

SEWER BACKING UP Meter Size 

Previous Read: 

Previous Read Date: 

Read: 

Service Order#: 1063143 
Scheduled Date: 05/0512020 
Scheduled rime: 

Service Person Reading Date Compl1ited 

Job Stan Time: ______ _ 

Job Eno Tune: ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Customer Na 

--Mailing Addre 

Senrice Add re 

DescnpHon· 

Assigned To: 
SEWER BACKING UP 
FRANK 

Createo By· fellcia 

Meter Rto/Seq: Route:O Seque.nce: O 

Special Instructions: SERER BACKING UP IN BACK YARD 

Completed Comments 

READING INFORMATION 

Description: SEW ER BACKING UP 

METER MAKE: 

Meter Nurnber: 

EMRID: 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read~ 

Service Order#~ 10 63144 
Scheduled Date: 05/05/2020 
Scheduled Time: 

Service Person Reading Daie Completed 

Job Slart Time: ____ __ _ 

Job t:nd I ,me: ______ _ 



COMMONFIELDS OF CAHOKIA 

CUSTOMER INFORMATION 

Customer No.: 

Customer Na 

--Mailing Addre. 

UTILITY :71i-'ORDER 

Descnphon 

Assigned To. 
SEWER BACKING UP 
FRANK 

Created By. fellcia 

Meler Rts!Seq Route:O Sequence: O 

Special Instructions: CUST CLAIMS SEWER BACKING UP 

READING INFORMATION 

Doscription: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMRID: 

ff! 
Service Person 

Job Start Time .. ______ _ 

Job End I ,me .• _______ _ 

, -/I_.- • I 
/M/ iC) /V 

Readlno 

Meter S1:te. 

Previous Read: 

Previous Read Date: 

Read: 

Service Or<Jer ~: 1 0 63185 
Scheduled Date: 05/07/2020 
Scheduled nme: 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

- - Mail ing Addres 

Service Addres 

Description: 

Assigned To: 
SEWER BACKING UP 
FRANK 

Created By. lynn 

Meter Rte/Seq: Route:O Sequence: o 
Special Instructions: SEWER BACKING UP 

Completed Comments: 

READING INFORMATION 

Description: SEWER BAC~ JNG UP 

METER MAKE: 

Meter Number: 

EMRID: 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 

Service Order ti: 1063259 
Scheduled Date: 05/16/2020 
Scheduled Time: 

Service Pers on Reading Date Cornpleled 

Job Start Time: 

Job End Time: _ _ ____ _ 



~ COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 

Customer Na 

--Mailing Addre 

Oescnption. 

Assigned To· FRANK 

Create.cl By: felicia 

Meter Rte/Seq· Route:o Sequence: o 

Special Instructions: TOILET IS BACIKING UP 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAl<E: 

Meter Number: 

EMRID: 

Meter Si"Ze· 

Pre11io us Read: 

Pre11ious Read Date: 

Read: 

Service Ord;;r Ii: 1063256 
Scheduled Date: 05118/2020 
Scheduled Time: 

Service Person Reading Date Completed 

Job Start Time:. _______ _ 

Job End Time: _______ _ 



CUSTOMER INFORMATION 
Customer No.: 

Customer Name: 

r11a111ng AClc:Jress: 

Service Address: 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Description. SEWER NOT DRAINING 
Assigned To· FRANK 

Created By: felicia 

Requested By; FE.LIGIA 

Special Instructions: 

Completed Comments: 

READING INFORMATION 

Descnption: SEWER NOT DRAINING Meter Size: 

METER MAKE: Prnvlous Re-ad: 

Meter Number: Previous Read Date: 

EMR ID: Read: 

Service Ordor #· 

Sclleduled Date: 
Scheduled Time: 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 
Customer Nam 

--Mail fng Addres 

Service Addres 

Description· 

Assigned To. 

Created By. 

SEWER BACKING UP 
FRANK 

telicla 

Meter Rte/Seq: Route:o Sequence: O 

Special Instructions: SEWER IS BACKING UP FROM PUMP TO LINE 

Completed Comments· TURNED ON STATION - BS. 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMR ID. Read: 

Service Order#: 1063268 
Scheduleo Date: 05/2012020 
Schedulod Time: 

Service Person Reading Date Completed 

Joe Start Time: ______ _ 

Job Euct 11me. ____ __ _ 



C0MMOfJFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 
Service Order#: 1063282 
Scheduled Date: 05/22/2020 
Scheduled Time: 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

- Mailing Addres 

Service Addres 

Descnption: 

Assigned To: 

Created By; 

SEWER BACKING UP 
FRANK 

felicia 

Meter Rte/Seq: Route:o Sequence: o 

Special Instructions: SEWER IS BACKING UP AGAIN 

Completed Comments: 

READING INFORMATION 

Descnption: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMR lD: 

Service Person Reading 

Job Start nme: _ _ ____ _ 

Job E11d Time. ______ _ 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read· 

c;- 1~· -10 
f):,t" r:ompletl?d 



IMATION 

I 

RANK 

elicia 

Route:o 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Sequence:o 

1s: SEWER BACKING UP PE 

.>mmonts: 

i lNG INFORMATION 

;cription: 

,IETER MAKE: 

Mete-r Number; 

EMR ID: 

SEWER BACKING UP Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 

Service Order#· 1063305 
St:heduled Date : 05126/2020 
Sc heduled Tiro@: 

Service 1-'erson Rcadinn Date Completed 

-lob Start Time: ______ _ 

Job End Time· _ _____ _ 



/ ..------
COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Service Order#: 1063318 
Scheduled Date: 05/2712020 
Scheduled Time: 

CUSTOMER INFORMATION 
Customer No · 

Customer Na 

--Mailing Addr 

Service Aqdr 

Description: SEWER BACKING UP 
Assigned To: FRANK 

Created By: sharlin 

Meter Rte/Seq: Route:o Sequence:o 

Special Instructions: SEWER BACKING UP 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMRID: 

Service Person 

Job Start Time: _ ___ _ _ _ 

Job End Time: ____ __ _ 

Meter Size: 

Previous Read: 

Previous React Date: 

Read: 

6(--:- ;J 7 -cJC) 
Reading D.ate Completed 



CUSTOMER INFORMATION 
Customer No. 

Customer Na 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVl7DER 

- - Mailing Addr 

Service Addr 

Descripliorr 

Assigned To: 

Created By: 

SEWER BACKING UP 
FRANK 
felicia 

Meler Rte!Seq: RoL1te:Q Sequence:o 

V 

Special Instructions: SEWER IS BACKING UP IN YARD & TUB 

Completed Comments : 

READING INFORMATION 

Description: SEWER BACKING UP Meter Si2.e: 

METER MAKE: Previous Read: 

Meter Nl 1rnber: Pr2vious Read D3tc: 

EMR ID: Read: 

G 
fp 

Service Order#: 1063340 
Scheduled Date: 05/29/2020 
Scheduled Time: 

Service Person Date Cornp l1.: ... d 

Job Stsrl Time: ___ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.· 

CustomP.r Na 

--Mailing Addre_ 

Service Addre 

Description: 

As-signed To. 

Created By· 

SEWER BACKING UP 
FRANK 

fellcia 

Meter Rte/Seq: Route: 0 S equence: O 

Special Instructions: SEWER BACKI NG UP 

f; Y--- f>,ll !!, > Pc1 p;, P£_D 
Completeu Comments; 

READING INFORMATION 

Desoription: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMRI0: 

Meter Size: 

Previous Road~ 

Pl'evious Read Date: 

Read: 

Service Order II-: 1063415 
Scheduled Dale: 06/04/2020 

Schedulod Time: 

Servico Porson Ro;id fng Date Completed 

Job Start Time: ______ _ 

Job End nmd: ___ ___ _ 



CUSTOMER INFORMATION 

Customer Na 

--Mdilinl! Add rc,, 

Descnpt1on: 

Assigned To: 

Created By· 

FRANK 

fel icia 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 
Service Order#· 1063417 
Scheduh1d Date: 06/04/2020 

Scheduled limo: 

Meter Rte/Seq: Routc:0 Sequence: 0 

Special Instructions: SEWER BACK! CALL WHEN U OR ON YOUR WAY 
TO HIS HOME 

Completed Comments; /& -4~,,tijl ~ l f.v:<-k· cd- 4d'fl:,,!l·(.UCI 

fiv~,;g rl:,,c~_;11 #..$(.,<) 

READING INFORMATION 

Descrlption: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMRID: 

FP 
Service Person 

Job Ston Timo ___ _ _ _ _ 

Jot> End rime. _ _ _ ___ _ 

Reading 

Meter Size: 

Previous Read : 

Previous Read Data 

Road: 

Dato Completed 



COMMONFIELPS OF CAHOKIA 

UTILITY SERVICE ORDER 

Servfce Order#: 106 3418 
Scheduled Date: 06/04/2020 
Scheduled Time: 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

--Mailing Addres 

Service Addre 

Description: 

Assigned To: 

Created By: 

SEWER BACKING UP 
FRANK 

felfcia 

MeterRle/Seq: Route:O Sequence: O 

Special Instructions: SEWER BACKING UP PER GUST 

Completed Comments: ~ 
AJo 61U. a,-t'l4-lu-f.1te[ ) 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMR ID: Read: 

Lt' -- ~ - JC1 
Service Person Reading Date c ompleted 

Job Start nrne: _ ___ __ _ 

Job End Time-: ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Service Order#: 1063349 
Scheduled Date: 
Scheduled Time: 

CUSTOMER INFORMATION 

Customer No. 

Customer Na 

Mailing Addr 

Service Add 

De$cript1on· SEWER NOT DRAINING 
Assigned To: rRANK 

Grea1ed By: fellcia 

Requested By: FELICIA 

Special Instructions: 

Completed Comments: 

SEWER NOT DRAINING; ALSO MANHOLE DOWN THE STREET IS FULL 
AS WELL 

3 Ltlic~ ,/i,~VL£ -~ ,e/Le:v-e &J0/4~ 
[ lfj' iL4 C:, ( ·f..C---'C i<_) 

READING INFORMATION 

DescnptJon: SEWER NOT DRAINING Meter Si-z.e: 

METER MAKE: Previous Read: 

Meter Nu,nber: Previous Read Date: 

EMR ID: Read: 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 

Customer No. 

Customer Na 

--Mailing Addre 

Service Addre 

Description: MISC WORK ORDER 
Assigned To: FRANK 

Created By: felicia 

Meter Rte/Seq: Route:o Sequence: O 

Special Instructions: MANHOLE IS FULL PER CUST 

Completed Comments: 

READING INFORMATION 

Description: MISC WORK ORDER 

METER MAKE: 

Meter Number: 

EMRID: 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read; 

Service Order#: 1063441 
Scheduled Date: 06/08/2020 
Scheduled Time: 

Service Person Reading Date Completed 

Job Start Time: _____ _ _ 

Job End Time: _ _ ___ _ _ 



CUSTOMER INFORMATION 

Customer Na 

--Mailing Addre 

Description: 

Assigned To: 

Created By: 

FRANK 

felicia 

Meter Rte/Seq: Route:Q 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Sequence:o 

Special Instructions: SEWER BACKING UP IN TOILET 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previ.ous Read Date: 

EMR ID: Read: 

Service Order#: 1063470 
Scheduled Date: 06/15/2020 
Scheduled Time: 

Service Person Reading Date Completed 

Job Start Time: _ _____ _ 

Job End Time.: _______ _ 



CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

- - Mailing Addres 

Service Acldres 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

DesCfiption: SEWER BACKING UP 
Assigned To: FRANK 

Created By: felicia 

Meter Rte/Seq: Route:o Sequence: Q 
Special lnstnictions: SEWER IS GUSHING 

Service Order #: 1063476 
Scheduled Dato: 06115/2020 
Scheduled Time: 

Completed Comments: 
.,~J ~ ~ /ktA f~v~ a,/ !Ae/)✓·-t5n 

10 lt.e/,!,&v--e Avc1tap 

READING INFORMATION 

Description; 

METER MAKE: 

Meter Number: 

EM.RID: 

SEWER BACKING UP 

Service Person Reading 

Job Start Time:. ____ _ _ _ 

I 

Job End Time: _ _ ___ _ _ ,I 

Meter Size: 

Previous Read: 

Prev ious Read Date: 

Read: 

Date Completed 



CUSTOMER INFORMATION 
Customer No 

Customer Na 

--Mailing Addr 

Service Addr 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 
Service Or.der #: 1063506 
Scheduled Date: 06/17/2020 
Scheduled Time: 

Description: SEWER BACKING UP 
Assignect To: GARY 

Created By: JOANN 

Meter Rte/Seq: Route:o Sequence:Q 
Special Instructions: SEWER BACKING IN CUSTYARD AND INTO HE STATED ITS DUE TO THE MAN 

HOLE BEING FULL PLEASE HELP 

Completed Commen · 

READING INFORMATION 

/2-
_·r ,,.. .,,.,- 'UIA aA 

,14 fl-vltvii....-f..Ref L, S fN ~ 

~ ~~,ti7,;? <~ ~~~.:-:_ ~~ 
J:dh£J .,UJ ~kU.,...l 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read D·ato: 

EMRID: Read: 

Service Person Reading Date Completed 

Job Start Time:. ______ _ 

Job End Time:. ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No,; 

Customer Na 

- -Mailing Addre 

Service Adore 

Descripiion: 

Assigned To: 

Created By: 

SEWER BACKING UP 
FRANK 

felicia 

Meter Rte/Seq: Route:o Sequence: O 

Special Instructions: SEWER BACKING UP IN KITCHEN SINK 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Service Order#: 1063677 
Scheduled Date: 07/10/2020 
Scheduled Time: 

Meter Number: Previous Read Date: 

EMR ID: Read; 

Sf'rvir:P. Person Readini:i Date Completed 

Joo Start Time:. _ _____ _ 

Job End Time:. ____ ___ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 
Service Ordet #: 1063678 
Scheduled Date: 07/10 /2020 
Scheduled Time: 

CUSTOMER INFORMATION 
Customer No · 

Customer Na 

--Mailing Addr 

Service Addr 

Description: SEWER BACKING UP 
Assigned To: FRANK 

Created By: felicla 

Meter Rte/Seq: Route:o Sequence: O 

Special Instructions: SEWER BACKING UP IN TOILET 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMR ID: 

(.P 
Service Person- Reading 

Job Start Time:. _ ____ _ _ 

Job Epd Time: _____ _ _ 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 

J ~ JO-J O 
Date Completed 



COMMON Fl ELDS OF CAHOKIA /4e-•r11- ic_e_o_rd_e_r _il:--1-0_6_3_7_5_7 __ ~ 

CUSTOMER INFORMATION 

UTILITY SERVICE QRD1 Scheduled Dale: 07/22/2020 
Schectul~d Time: ..__ ____________ _, 

Customer No.: 

Customer Na 
- - Mailing Addre 

Description: 

Assigned To: 

Created By'. 

SEWER BACKING UP 
FRANK 

felicia 

Meter Rte/Seq: Route:O Sequence:o 
Special Instructions: UNABLE TO FLUSH TOILET - SEWER BACKING UP 

Completed Comments: 

11<,u?,; ~ ,~·21 
9- f4t-M"f-ArJ 

READING INFORMATION 

Description : SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMRID: 

r /) r r-
, ' -

Service Person 

Job Start Time: ______ _ 

Job End Time.:. ______ _ 

/1 . ~- r ..,,L. _,:,,,.. ,1_ / •• 11 /! ,_..,.., 
!C4A,.Y) - (;'JZl/l, J--'Ul,l{r, 1 '-<l v'--' ~ 

Meter Size: 

Previous Read: 

Previous Read Date: 

Road: 

Reading Date Completed 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

--Mailing Addr""' 

Service Addres 

Description: 

Assigned To: 

Created By: 

SEWER BACKING UP 
FRANK 

follcia 

Meter Rte/Seq : Route:Q Sequence: O 

Special Instructions: SEWER BACKING UP IN BACK YARD PER CUST 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMR ID: Read: 

Service Order#: 106377 4 
Scheduled Date: 07/24/2020 
Scheduled Time: 

Reading Date Completed 

Job Stan Time:. ______ _ 

Job End Time;. _ ____ _ _ 



COMMONFIELOS OF CAHOKIA 

UTILITY SERVICE ORDER 
CUSTOMER INFORMATION 
Customer No.· 

Customer Na 

--Mailing Addr 

Service Addr 

Description: 

Assigned To: 
SEWER BACKING UP 
BRIANS 

Created By: felicia 

Meter Rte/Seq: Route:O Sequence:o 

Spedal Instructions: SEWER BACKING UP 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Numqer: 

EMRID: 

Meter Size: 

Previous Read: 

Previous R.ead Date: 

Read: 

Service Order#: 1063801 
Scheduled Date: 07/3112020 
Scheduled Time: 

Service Person Reading Date Completed 

Job Start Time: ______ _ 

Job End Time:. ______ _ 



COMM0NFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSl ~l'1ER INFORMATION 
Customer No· 

Customer Na 

Malling Addr 

Service Addr 

Desciiption: 

Assigned To: 

Created By: 

Requested By: 

SEWER NOT DRAINING 
GARY 

fellcta 

FELICIA 

Special Instructions: SEWER BACKING UP 

Completed Comments: 

READING INFORMATION 

Description: SEWER NOT DRAINING 

METER MAKE: 

Meter Number: 

EMRIO: 

Meter Size 

Previous Read: 

Previous Read Date 

Read: 

Serv1ceOrder#: 1063802 
Scheduled Date: 
Scheduled Time: 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Service Add 

Description: SEWER NOT DRAINING 
Assigned To: FRANK 

Created By: felicia 

Requested By: FELICIA 

Special Instructions: 
SEWER DRAINING VERY SLOW PER CUS 

Completed Comments: 

~ r-- i~ .hlMvyu<V q,,.f 715 T 
V . 

~I 

READING INFORMATION 

Description: SEWER NOT DRAINING Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMR ID: Read: 

L /J 
I . I "": 

I " l 

Service Order#: 1063838 
Scheduled Date: 
Scheduled Time: 



CUSTOME R INFORMATION 
Customer No.: 

Customer Nam 

Mailing Addre 

Service Addre 

Description: 

Assigned To: 

Created By: 

Requested By: 

SEWER ODOR 
FRANK 
felicia 

FELICl,A 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Special Instructions: SEWER ODOR IN BASEMENT 

Completed Comments: 

READING INFORMATION 

Description: SEWER ODOR Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMR ID: Read: 

Service Order#: 1063875 
Scheduled Date: 
Scheduled Time: 

~~ 
~ ;11 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 
Service Order#: 1063935 
Scheduled Date: 08/18/2020 
Scheduled Time: 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

--Mai ling J\ddroc 

Service Addres 

Description: 

Assigned To: 
SEWER BACKING UP 
FRANK 

Created By: felicia 

Meter Rte/Seq: Rou te:O Sequence: o 

special Instructions: SEWER BACKING UP 

Completed Comments: 

READING INFORMATION 

Description : SEW ER BACKING UP 

METER MAKE: 

Meter Number: 

EMR IO: 

Servi.Ce Person 

Job Start.Time.: _______ _ 

Job End Time: ______ _ 

Meter Size: 

Previous Read: 

Previo us Read Date: 

Read: 

5 ( 3?<Effef 

})~ WIL/ 
IS 

Reading 
l{ 'l<f-2() 
Date Completed 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDE 

CUSTOMER INFORMATION 
Customer No. 

Customer Na 
- Malling Aoar 

Description: 

As\;igned To· 

Created By: 

SEWER BACKING UP 
FRANK 

relicia 

Meter Rte/Seq: Route:o Sequence:o 

_/ 

Service Order#: 1064036 
Scheduled Date: 08/28/2020 
Scheduled Time: 

Special Instructions: SEWER BACKING UP IN BATHROOM FLOOR, BATH TUB & KITCHEN SINK PER 
CUST /J /J 

_;; ;/._ r/,1 ~~ , c,J /VJ ?j{LJ 
Completed Comments: 

READING INFORMATION 

Description: SEWER fF,CKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date. 

EMRID: Read: 

Ft 
Service Person Reading Date Completed 

Job Start Time: ______ _ 

Job End Time: ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 
Service Order#: 106-4130 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

--Mailing Addres 

Service Addres 

Description: 

As$ignei;J To: 
Created By: 

SEWER BACKING UP 
FRANK 

felicia 

Meter Rte/Seq: Route:O Sequence:o 

Scheduled Date: 
Scheduled Time: 

Special Instructions: SEWER IS BACKING UP - MANHOLE IS FULL PER CUST 

Completed Comments: 

09/10/2020 

________________________________ __,, _____ _ 
READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMRID: 

Service Person 

Job Start Time: ______ _ 

Reading 

Met1;r Size: 

Previous Re.ad: 

!"r~vious Reaci D;ate: 

Read: 

Date Completed 



Customer No. 

Customer Na 

Malling AOdre 

Service Addr 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 
Service Order#: 1064192 
Scheduled Date: 
Scheduled Time: 

Description: SEWER NOT DRAINING 
Assigned To: FRANK 

Created By: fel icia 

Requested By: FELICIA 

Special Instructions: 

Completed Comments: 

SEWER IS BACKING UP - CUST SAYS DEBRI IS IN DRAIN 

c:;¼A. l:,,e,o 01.e_, tum,/11/J ~~ti~, 
¾;f~~(YYJ~, 11/4/NU,lkm( 

READING INFORMATION 

Description: SEWER NOT DRAININ1,; Meter Size: 

' METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMR ID: Read : 

f, (: 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

--Mailing Addre 

Description: 

ASsigneo To 

Created By: 

SEWER BACKING UP 
FRANK 

felicia 

Meter Rte/Seq: Route: O Sequence:o 

Special Instructions : SEWER BACKING UP 

Completed Comments: 

READING INFORMATION 

Description: 

METER MAKE: 

Meter Number: 

"=MR ID: 

SEWER BACKING UP 

/ 

V 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 

Service Order #: 10 642 2.2 
Scheduled Date: 09/21/2020 
Scheduled Time: 

Service Person Reading Date Completed 

Job S1an Time .. ______ _ _ 

.lob End Tirr1e .. _______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE O DER 

CUSTOMER INFORMATION 
Customer No.· 

Customer Na 

--Mailing Addre 

Service Addr 

Description: SEWER BACKING UP 
Assigned To: FRANK 

Created By: felicia 

MeterRte/Seq: Route:o Sequence: o 

Special Inst ruct ions: SEWER BACKING UP 

c,'J"vJL 
Completed Comments: 

READING INFORMATION 

Oescriptiqn: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMRID: 

Fp 
, I 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 

Service Order#: 1064250 
Scheduled Date: 09/21/2020 
Scheduled Time: 

Service Person Reading Date Completed 

Job Start Time: ______ _ 

Job End l ime .. · _______ _ 



CUSTOMER INFORMATION 
Customer No.: 

Customer Name: 
- - Mailing Address: 

Service Address: 

COMMONFIELDS OF CAHO~ 

UTILITY SERVICE ORDER 

Description: MISC WORK ORDER 
Assigned To: FRANK 

Created By: felicia 

Meter Rte/Seq: Route:o Sequence:o 

Special Instructions: MAN HOLE IS FULL OUT BACK PER CUST -

Completed Comments: 

READING INFORMATION 

Description: MISC WORK ORDER Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMRID: 

Service Order#: 1064310 
Scheduled Date; 09/25/2020 
Scheduled Time: 

Ff. '7 ~ o1 s-,_ c9 D 
Service Person Reading Date Completed 

Job Start Time:. ______ _ 

Job End Time:. ______ _ 



CUSTOMER INFORMATION 
Cµstomer No.· 

Customer Na 

- Mailing Addre 

Service Addr 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE O R 

Descripti0n: SEWER BACKING UP 
Assigned To: BRIANS 

Created By: felicia 

Meler Rte/Seq: Route:o Sequence: O 

Special Instructions: SEWER IS BACKING UP 

Completed Comments: 

READING INFORMATION 

Descript ion: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meler Number : Previous Read Date: 

EMRID: Read: 

1 J /_fi)<!_/l (} J 
i~lv 1.,,) e fS It { 

P f~~~I~& 

Service Order#: 1064448 
Scheduled Date: 10/13/2020 
Scheduled Time: 

! (1,_ ls ---20 
Service Person Reading Date Completed 

Job Start Time:. ______ _ 

Job End Time:. ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 
Service Order #: 1064458 
Scheduled Date: 10/13/2020 
Scheduled Time: 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 
- Mailing Addres 

Service Addres 

Description: 

Assigned To: 

Created By: 

10222-05 

SEWER BACKING UP 
BRIAN S 

felicia 

Meter Rte/Seq: Ro ute:o Sequence:O 

special Instruct ions: SEWER BACKING UP IN BSMT & FRONT YD 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMRID: 

. .---
[_( /1/ c 

Service Person 

Job Start Tlrne:. _ ___ _ _ _ 

Job End Time: _ _ ____ _ 

-

Reading 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 

£-e /Lfl<:1'.UC,­

uJ / 1 f ;I th/ ..2-

/J1 ~ i /!tJ /e_ 

It-/ 1/-~J 
Date Completed 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDE~ 
Service Order #: 1064488 
Scheduled Date: 10/1.5/2020 
Scheduled Time: 

CUSTOMER INFORMATION 
Customer No.: 10351-06 

- - Mailing Addras 

Service Addres 

Description: 

Assigned To: 
SEWER BACKING UP 
BRIANS 

Created By: felicia 

Meter Rte/Seq; Route:o sequence: o 
Special Instructions: SEWER BACK! NG 

Completed Comments:. 

READING INFORMATION 

Description: 

METER MAKE: 

Meter Number. 

EMR ID; 

Service Person 

SEWER BACKLNG UP 

out 

Job Start Time: _ ______ _ 

Job End Time:. ______ _ _ 

/ 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 

Reading 

/O-t£~~ 
' Date Completed 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Cu$tomer No.: 

Customer Nam 

Malling Addres 

Service Addre 

Description: 

Assigned To: 

Created By: 

SEWER BACKING UP 
BRIANS 

folicla 

Meter Rte/Seq. Route: o Sequence: O 

Special Instructions: SEWER STILL BACKING UP IN CUST YARD 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Daie: 

EMRID: React 

Service Order#: 1064509 
Scheduled Date: 10/16/2020 

Scheduled Time: 

//J-;t: -,w 
Service Person Reading Date Completed 

Job Stclrt Time:. ______ _ 

Job End Time:. ______ _ 



COMMONFIELDS OF CAHOKIA 
/ 

UTILITY SERVICE ORD ~ 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

·Mailing Addre 

Service Addre 

Descriptlon· 

AssJgned To: 

Created By: 

Meter Rte/Seq: 

16748-01 

SEWER BACKING UP 
FRANK 

felicia 

Route:o Sequence: o 

Service Order#: 1064543 
Scheduled Date: 10/21/2020 
Scheduled Time: 

Special Instructions: CUST HAS CALLED AGAIN SAID SEWER IS STILL BACKING UP IN YARD - SAID 
IT IS COMING OUT OF THE GREEN PIPE BY HER HOME 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Numb.er: Previous Read Date: 

EMRID: Read: 

Service Person Reading Date Completed 

Job Start Time: _ ___ __ _ 

Job End Time:'--------



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORD R 
Service Order 'Ii: 1064623 
Scheduled Date: 10/28/2020 
Scheduled Time: 

CUSTOMER INFORMATION 
Customer No · 

Customer Na 

Mailing Addr 

Service Addr 

Description: 

Assigned To: 

Created By: 

SEWER BACKING UP 
FRANK 

sharlin 

Meter Rte/Seq; Route:Q Sequence: o 

special Instructions: SEWER BACKING UP 

READING INFORMATION 

Description: 

METER MAKE; 

Meter Number: 

EMRID: 

SEWER BACKING UP 

Service Person I 

Job Start Time:, ______ _ 

Job End Time: ______ _ 

Meter Siz:o: 

Previous Read: 

Previous Read Date: 

Read: 

IO ,Jy,, (~c} 
Reading Date Completed 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

customer Nam 
Ma111ng Addre 

Description: 

Assigned To: 

Created By. 

Meter Rte/Seq: 

SEWER BACKING UP 
FRANK 

felicia 

Route:o Sequence:o 

Service Order#: 1064638 
Scheduled Date: 10/2912020 
Scheduled lime: 

Special lnsrructions: SEWER BACKING UP - HAD PLUMBER THERE SAID MAIN SEWER IS CLOGGED 

completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMRID: 

---;-
f 

-~ 

{
1 ())>JO V)/t,cj S 

pt;· ,111 f t{_/"~f/. 

Service Person 

Job Start Time: _____ _ _ 

J(.)b End Tim~ -- ------

I -. 
I> 

Reading 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 

.-/ ..... ---) 
< .,-, .- ..,/,.,, ., ,; V c:::;:,-.,, (__... 

Date Completed 



CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

Mailing Addres 

Service Addres 

Description: SEWER ODOR 
Assigned To: FRANK 

r.realed By· felicia 

Reque5ted By FELICIA 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 
Service Order#: 1 0 64 7 68 
Scheduled Date: 
Scheduled Time· 

Special Instructions: SEWER ODOR VERY STRONG - EXPECIALL Y AT NIGHT 

Completed Comments: 

READING INFORMATION 

Description: 

METER MAKE: 

rlleter Number: 

EMRID: 

SEWER ODOR Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

-Mailing Addres 

Service Addres 

Description: 

Assigned To: 

Created By: 

SEWER BACKING UP 
FRANK 

felicia 

MeterRte/Seq: Route:o Sequence:o 

Special Instructions: SEWER BACKING UP IN BACK YD AND IN HOUSE PER 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMRID: Read: 

Service Order#: 1064830 
Scheduled Date: 11/19/2020 
Scheduled Time: 

Service Person Reading Date Completed 

Job Start Time:. _______ _ 

Job End Time: ______ _ 



CUSTOMER INFORMATION 
Customer No.: 

Customer Na 
Mailfng Addre 

oescription: SEWER ODOR 
Assigned To: FRANK 

Created By: felicia 

Requested By: FELICIA 

Special Instructions: 

Completed Comments: 

READING INFORMATION 

Descr iption: SEWER ODOR 

METER MAKE: 

Meter Number: 

EMRID: 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Moter Sizo: 

Previous Read: 

Previous Read Date: 

Read: 

Service Order#: 1064661 
Scheduled Date: 
Scheduled Time· 



CUSTOMER INFORMATION 

Customer No 

Customer Na 

Mailing Addre 

Service Addr 

I i 1 I I 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORO R 

Description: MISC WORK ORDER 
Assigned To: BRIANS 

Crt:ated By: fellcia 

Meter Rte/Seq: Route:Q Sequence: o 

Service Order#: 1064892 
Scheduled Dato: 12101/2020 

Scheduled Time : 

Special Instructions: MANHOLE COVER MISSING - FACING THE STREET ON THE RIGHT SIDE 

Completed Comments: 

READlNG INFORMATION 

Description: MISC WORK ORDER Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMR ID: Read: 

f f /,I 'I ' - o . ), 
Service Person Reading Date Completed 

Job Start Time.. ______ _ 

Joo End Time. ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 
Service Order#: 1064952 
Scheduled Date: 12/10,2020 

Scheduled Time: 

CUSTOMER INFORMATION 

Service Addr 

Description 

Assigned To: 
SEWER BACKING UP 
BRIANS 

Created By: sharlin 

Meter Rle/Seq· Route:Q Sequence:O 

special 1nstruct1ons : CUSTOMER SAYS SEWER IS STILL BACKING UP NO RELIEF 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMRID; 

·;J 7 ,/} 
(,. (_/ fC-

Service -Person 

Job Stan Time:. _ ___ _ _ _ 

.Job End firr e: _ _ __ _ 

Reading 

Meter Size: 

Previous Read· 

Previous Read Date: 

Read : 

I rJ_ - i/(1 JfJ 
Date Completed 



CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

Mailing Actdres 

Service Addre 

I COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

De:ocription: SEWER BACKING UP 
Assigned To· 

Created By· 

FRANK 

JOANN 

Meler Rte/Seq: Route:o Sequence:Q 

Service Order#. 1065010 
Scheduled Date: 12/14/2020 
Scheduled Time: 

v!ltc 

special Instructions: SEWER LINE BACKINGUP- PER CONTRACTOR - WATER IS RUNNING AWARE 

Completed Comments: 

READING INFORMATION 

Description: 

METER MAKE: 

Meler Numbe1. 

EMRID: 

Service Person 

SEWER BACKING UP 

Job Start Time: ______ _ 

Job End Time:. _ _ ____ _ 

MeterStze: 

Previous Read: 

Prevrous Read Date: 

Read: 

Reading D:ite Completed 



CUSTOMER INFORMATION 
Customer No.: 14094· 00 

Service Addre 

DeScnption SEWER ODOR 
Assigned To FRANK 

Created By felicia 

Requested By· FELICIA 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Special Instructions: BAD SEWER ODOR PER CUST 

Completed Comments: 

READING INFORMATION 

Description: SEWER ODOR Meter Size: 

MElERMAKE: Previous Read: 

Meter Number: Prevlous Read Dato: 

EMR ID: Read: 

f ,1 
;J-1 5,_\.~o 

1065027 



CUSTOMER INFORMATION 

i;ustomer Na 

Malling Addre 

Service AdQre 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDE 

L 
Description' 

Assigned To: 
SEWER BACKING UP 
GARY 

Created By JOANN 

Meter Rte/Seq: Route:o Sequence: o 

Service Order#: 1065042 
Scheduled Date. 12/17/2020 
Scheduled Time: 

Special Instructions: SEWER ODOR OVER TAKING RESIDENT - STATED 2 DAYS AGO-SEE NO BACK 
UP - BAD ODOR ONLY 

Completed Comments: 
C/2.-0/,J,,J/ @V-'1, fYl·~,J~ ,&,llu1d ) M:-r,<-<U? 9- d-£,tA. 

~~ au d:'U/>J y... /&i11;7J ~4 - ;{J/2.uP z.; c...:J, 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Data: 

EMR ID. Read: 

Service Person Reading Date Completed 

Job Start Time; _ ___ __ _ 

Job End Time. ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.· 

Customer Na 

MaillnQ Addr 

Descrtptlon· 

Ass'igned To: 
SEWER BACKING UP 
FRANK 

Created By- fellc ia 

Meter Rte/Seq: Route:o Seq uence: o 

Special lnstrucuons: SEWER BACKING UP PER CUST 

Completed Comments: 

READING INFORMATION 

Desc ri pli on: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMR ID: 

Meter Site: 

Previous Read: 

Previous Read Date: 

Read: 

Service O er#: 1065104 
12/2812020 

Service Person Readfng Date Completed 

Job Start Timo:. .. _ _ ____ _ 

Job End Time: ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE OR ER 
CUSTOMER INFORMATION 

Description: 

Assigned To: 

Created By: 

SEWER BACKING UP 
FRANK 

felicia 

Metar Rte/Seq. Route:Q Sequence: o 

l 

Special Instructions: SEWER BACKING UP IN BATHROOM 
KNOCK ON DOOR TO SPEAK W/CUS 

Completed Comments: ¼-Fa~' ~,\ .l~~ Jm~n') 
¼/!J ~~ 

READING INFORMATION 

Oescriptlon: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMR ID: 

rp 
/"-( • I 

Meter Si2c0: 

Previo u:, Read; 

Previous Read Date: 

Read: 

ServiceOrder#: 1065154 
Scheduled D.ile. 12/30/2020 
Scheduled Time: 

ALLED IN - REQ U 

Service Person Reading Date Comoleted 

Job Start Time: _ _____ _ 

Job End Time: ______ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 
Service Order#: 1065395 
Scheduled Date: 01/1 9/2021 
Scheduled 1ime: 

CUSTOMER INFORMATION 
Customer No.: 

Customer Na 

Malling Addre 

Service Addre 

Description: 

Assigned To: 
SEWER BACKING UP 
FRANK 

Createo By: felicla 

Meler Rte/Seq: Route:o Sequence: O 

Special Instructions: SEWER BACKING UP 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMR ID: 

f.P 
Service Person 

Job Start T,me:. ______ _ 

~ob End Time. ______ _ 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 

[
I - - I "',1 .-. '7 ;'' C- L C--

Reading Date c ompleted 



CUSTOMER INFORMATION 
Customer No · 

Customer Na 
,Mailing Addr 

Service Addr 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Description: SEWER BACKING UP 
Assigned To: FRANK 

Created By: sharlin 

Meter Rte/Seq: Route:O Sequence: o 

Special Instructions: SEWER BACKING UP 

Service Order#: 1065412 
Scheduled Date: 01/21/2021 
Scheduled Time: 

'~ j,&;J- ~&,_~ /d ~:~~ ~ t:i~ML , ffi'1f:J 
Completed Comments: .,~lf o:n ~ l/11 t1..~ ... <.t~_4'R-c/} ~~) 

READING INFORMATION 

1- 1k::1!_ { <1 f!..Alv, '!f'-';Jd /'U){.,Y. 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMR ID: Read: 

Service Person Reading Dqte Completed 

Job Start Time: ______ _ 

Job End Time:. ___ ___ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

CUSTOMER INFORMATION 
Customer No.: 

Customer Na 

-Mailing Addre 

Service Addre 

Description 

Assigned To: 

Created By: 

SEWER BACKING UP 
FRANK 

felicia 

Meter Rte/Seq: Route:Q Sequence:o 

special instructions: SEWER BACKING UP IN TUB PER CUST 

✓ 

Service Order #: 1065465 
Schedt1led Date: 01/25/2021 
Scheduled Time: 

Completed Comme.nts : L,ne s ~tecl iip Jut fo i'.,u,tl/; t vfJI ~ +~ ·Mt fo t t0ft1 ;,Air 
r10 t-VL81,Jif 

READING INFORMATION 

Description: 

METER MAKE; 

Meter Number: 

EMRID: 

SEWER BACKING UP 

Job Start Time: ______ _ 

Job End Time:. ______ _ 

V · /Jq 
Reaefrng 

Meter Size: 

Prev iol!S Read: 

Previous Read Date: 

Read: 

Date Completed 



CUSTOMER INFORMATION 
::ustomer No.: 

::ustomer Na 

V1ailing Addre 

5ervice Addre 

COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Descnpllon: SEWER BACKING UP 
Assigned To. 

Created By: 

FRANK 

fel icla 

Meler Rte/Seq: Route:o Sequence:O 

Service Order#: 106 5459 
Scheduled Date 01125/2021 
Scheduled Time: 

Special Instructions: SEWER IS BACKING UP - UNABLE TO FLUSH PER GUST & THE ODOR IS 
HORRIBLE 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMRID: Read: 

ServicePef'on Date Completed 

Job Start Time: _____ _ 

Job End Time _____ _ _ 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Sorvico Ordor # : 106551 6 
Scheduled Date: 01/29/20n 

Scheduled Time: 

CUSTOMER INFORMATION 

~ustomer No.: 

:;ustomer Na 

Mailing Addre 

service Actctre 

Description: 

Assigned To: 

Created By. 

SEWER BACKING UP 
FRANK 

lelicia 

Meter Rte/Seq: Route:Q Sequence:o 

Special Instructions: SEWER IS STILL BACKING UP IN TOILIET & ODOR IS BAD PER CUST 

READING INFORMATION 

D11scription: SEWER BACKING UP Meter Size: 

METER MAKE: Previous Read: 

Meter Number: Previous Read Date: 

EMRID: Read: 

f.P 
Service Person Reading 

J,- iJ?-~l 
6ate Completed 

Job Start nme: ______ _ 



COMMONFIELDS OF CAHOKIA Service Order#: 1065530 

CUSTOMER INFORMATION 
Customer No. : 

Customer Nam 

Mailing Addres 

Service Addres 

Description· 

Assigned To: 

Created By: 

SEWER BACKING UP 
FRANK 

felicia 

Meter Rte/Seq: Route:O Sequence:O 

Scheduled Date: 02/01/2021 
Scheduled nme: 

Spec ial Instructions: SEWER BACKING UP - CUST SAYS ALMOST UP TO DOOR 

Completed Comments: 

READING INFORMATION 

De:,cr ipti on: 

METER MAKE· 

Meter Number· 

EMRID: 

Service Person 

SEWER BACKING UP 

Job Start Time:. _____ _ _ 

Job End T1me. _____ _ _ 

Meter S ize: 

Previous Read: 

Previous R.ead Date: 

Read: 

Reading Date Completed 

d; 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE ORDER 

Service Order #: 1065554 
Scheduled Date: 
SchecJuteCI Time: 

CUSTOMER INFORMATION 
Customor No. 

Customer Na 

Mailing Addre 

Service Addre 

Description: SEWER NOT DRAINING 
Assigned To: FRANK 

Cre3ted By: felicla 

Requested BY' FELICIA 

Special Instructions: 

Completed Comments: 

UNNING 150' AND STILL NOT CLEARING -
IF POSSIBLE CWOW 

READING INFORMATION 

Description: 

METER MAKE: 

Meter Number: 

EMRID: 

SEWER NOT DRAINING Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 

(ht (/!.t'/ //11/!v //tJ(~ S 

&o rlf Sr'rl~s tJI 
I luf 



COMMONFIELDS OF CAHOKIA Service Order#; 106 5634 

CUSTOMER INFORMAT ION 
Customer No.: 

Customer Na 

--Mailing Add re 

Service Addre 

Description: 

Assigned To: 

Created By: 

SEWER BACKING UP 
VAN 

felicia 

Meter Rte/Seq: Route:o Sequence:o 

Special Inst ructions: SEWER BACKING UP 

Completed Comments: fl / 
1
, r . 

[._, l).}; 11! i ' LA--C 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Number: 

EMRID: 

Job Start Time:. ______ _ 

.Job End Time: ______ _ 

Scheduled Date: 02/11/2021 
Scheduled Time: 

Meter Size: 

Previous Read: 

Previous Read Date: 

Read: 

Reading Date Completed 



COMMONFIELDS OF CAHOKIA 

UTILITY SERVICE OR 

CUSTOMER INFORMATION 
Customer No.: 

Customer Nam 

Mailing Addres 

Service Addre 

Descript ion: 

Assigned To. 

Created By: 

SEWER BACKING UP 
VAN 

felicia 

Meter Rte/Seq: Route:O Sequence: O 

Special Instructions: SEWER IS BACKING UP IN TUB 

Completed Comments: 

READING INFORMATION 

Description: SEWER BACKING UP 

METER MAKE: 

Meter Size: 

Previous Read: 

Service Order#: 1065695 
Scheduled Date: 02/15/2021 

Scheduled Time: 

Meter Number: Previous Read Date: 

EMRID: Read: 

Se1".t ice P6rson Reading Date Completed 

Job Start Time: ___ ___ _ 

Job End Time:. ______ _ 




